Beldam"')

Qualitv PO"CV Crossley

Beldam Crossley Limited has a proud history, the origins of which date back to 1876. During that
time we have achieved an unrivalled reputation for the design and manufacture of Seals, Gaskets,
Jointing, Gland Packing’s, Obturators, PTFE Slide Bearings and Skid-way Plates, high temperature
Flexible Seals, Rubber and PTFE components and Over-braided products.

We service customers from around the world in industries such as Aerospace, MOD, Chemical,
Water, Oil, Food, general engineering, offshore and Marine.

To ensure we continue to thrive as a business, it is our policy to provide and deliver consistent,
high-quality products on time and to meet, or exceed, specified customer requirements, whilst also
meeting our obligations to statutory and regulatory requirements.

The senior leadership team are committed to driving continual improvement based upon strategic
direction, reliable business processes, best practices and customer feedback and requirements
taking into account organizational context, interested parties needs, expectations and risks and
opportunities.

Beldam Crossley Ltd operates a documented Quality Management System that complies with
AS9100/ ISO9001 that ensures a systematic and disciplined approach by all employees.

The senior leadership team have assigned responsibility throughout the organisation for
implementing and maintaining the Quality System procedures, policies and processes and ensure
the availability of appropriate resources, as required, to enable the company to meet its quality
objectives. These nominated authorities continually review the management systems performance
and adequacy with regards to potential improvement.

All employees are made aware of the aims and objectives of the Quality Management System and
associated documentation and are expected to adhere to these requirements. Participation from
our staff is encouraged to offer suggestions to aid in the continual improvement of our Quality
Management System.

As appropriate, customers, visitors and contractors are required to acknowledge and adhere to the
company’s Quality Policy and related procedures.

The Quality Policy is communicated via company notice boards, staff induction, training and
briefings. It is available to any other interested party through the company website and is also
available upon request. ‘

This policy will be regularly reviewed to ensure alignment with the company strategy.
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